
 
 
 
 
 
 
 
 

PRESS RELEASE 
FCCC Special Response Teams On The Ground, 311 Inspections Done So Far 

Tuesday 27 April 2021 

 
The Fijian Competition and Consumer Commission (FCCC) special response teams 
have been actively conducting market surveillance on essential items such as food 
and medication, as well as monitoring the market situation in all 3 major divisions, 
with the Western and Central Division being given the highest priority.   
 
A total of 311 inspections checking compliance with the FCCC Act 2010 have been 
conducted in major supermarkets, pharmacies, and shops in the Western, Central 
and Northern Divisions over the past week. 
 
FCCC CEO, Joel Abraham said that teams have been on the ground ever since the 
first announcement of the active COVID-19 case in the community and the 
subsequent lockdown of the Nadi and Lautoka areas. 
 
“We have been consistently assessing and checking for shortfalls in the supply of 
essential food items and medication, especially in the containment areas,” said Mr 
Abraham. 
 
“Our teams are constantly communicating with supermarkets and pharmacies in an 
effort to ensure that adequate stock is available for supply to consumers. We have 
even taken a proactive approach by checking the bulk stock of businesses as well as 
asked suppliers to submit their daily stock levels.” 
 
Mr Abraham reassured Fijian consumers that common basic food items, which 
include staples like rice, flour, sugar, potatoes, and bread, are currently available. 
 
“We understand that consumers are concerned about being able to access basic 
food items but we want to assure every Fijian family that Fiji is food-secure and 
FCCC has confirmed with all major supermarkets that basic food is available.” 
 
Mr Abraham added that FCCC has received complaints from consumers, mainly in 
the Suva, Nadi and Lautoka areas that sugar is being sold in small quantities, or is 
out of stock, in major supermarkets and that face masks are also becoming hard to 
obtain. 
 
“We are aware that in some areas, supermarkets are limiting the sale of sugar and 
our teams are in touch with the right people to determine the cause of this and to find 
a solution that works for both suppliers and consumers.” 
 



“With regard to face masks, we are currently investigating traders who have been 
engaged in price gouging activities and will be taking the matter further if any 
conclusive evidence is found.” 
 
Mr Abraham stated that inspections had been ramped up significantly since last 
week Friday (23/04/2021) as they have included surveilling for compliance to 
COVID-19 health and safety protocols by businesses. 
 
“Apart from our normal monitoring and compliance checks, our ground teams have 
also been checking that businesses are taking appropriate measures in safeguarding 
themselves and consumers and preventing the spread of COVID-19.” 
 
“Through our checks, it is encouraging to note that compliance in this regard has 
been over 90% positive - showing us that businesses are much better prepared this 
time around when compared to last year.” 
 
Mr Abraham has urged retailers to exercise their judgement, based on customer 
traffic and store locations, and limit sales per customer so as to allow everyone to 
have a fair chance in accessing all essential items.  
 
“I urge retailers to use the knowledge they have about their customer base to ensure 
that a few customers don’t end up hoarding essential items, leaving other more 
vulnerable customers without.” 
 
“In the same vein, I would also like to remind consumers that we are all in this 
together and we must share what is available for the benefit of all Fijians - as a 
testament to the Fijian spirit we all have.” 
 
Mr Abraham has also encouraged traders and members of the public to show their 
usual support towards FCCC officers and thanked everyone for their patience and 
understanding, as the nation works through this together as one united Fijian family. 
 
For more information/details on this please contact the FCCC at their 
Facebook page: https://www.facebook.com/FijianCCC/, on their 
website: www.fccc.gov.fj or call 8921991. 
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