
 
 
 

 
 
 

Press Release 
FCCC Activates Business Continuity Plan - Urges Fijians To Remain Calm 

Monday 19 April 2021 
 
In light of the recent lockdown in the greater Nadi and Lautoka area due to the COVID-
19 pandemic, the Fijian Competition and Consumer Commission (FCCC) has 
activated its Business Continuity Plan in the Western division to ensure that monitoring 
of businesses continues, and consumer rights are protected. 
 
“Fijians can rest assured that we are taking all actions necessary to protect your 
consumer rights. I urge you to remain calm as FCCC officers are closely monitoring 
the situation and its impact on the supply chain. To businesses - I urge you to be 
ethical in your dealings with consumers as shipping lines are not disrupted and supply 
is stable,” said FCCC CEO Joel Abraham. 
 
“We do not want to see a repeat of what happened last year, after the announcement 
of COVID-19 arriving in Fiji where we experienced a surge of panic buying almost 
immediately - consumers bought more than what they needed and eventually tried to 
return some of the items in an effort to get their money back,” added Mr Abraham. 
 
“In the past, traders have also resorted to taking advantage of vulnerable Fijians and 
engaged in unscrupulous behavior such as price gouging and we want to prevent this 
from happening at all costs.” 
 
In the meantime, Mr Abraham encouraged Fijians to have an emergency plan in place 
for themselves and their families and to adhere to all the advisories given by the Fijian 
Government and the hardworking medical teams. 
 
“We went through this last year, and we know the basic steps we need to take to keep 
ourselves and our families safe  - we must continue practicing the good hygiene 
techniques that we have been doing so far.” 
 
Mr Abraham has also reminded Fijians to avoid listening to fake news and to rely on 
credible updates provided by the Fijian Government. 
 
For more information/details on Fijian Competition and Consumer Commission 
and FCCC Act 2010, visit their website on www.fccc.gov.fj 
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