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Infrastructural development is vital for the growth and development of an economy. An 

important component of this is the provision of efficient transport services at sustainable 

costs. By doing so, it enhances access to services and markets by allowing for more 

affordable options. 

However, given the nature of the market and the average consumer’s lack of technical 

knowledge about motor vehicles, there is a degree of unfair trade practices in this market, 

which can be seen in the large number of complaints that FCCC has received in the past.  

As a result, the second-hand vehicle market is rapidly becoming inundated with issues 

related to the lack of accurate information at the time of purchase about the vehicle history, 

general conditions, discriminatory prices, consumers being misled into buying defective 

vehicles, the bundling of vehicles and financing with other transactions, and the non-

availability of parts and facilities for repairs.  

There are also complaints about traders not giving warranties and if they do give a warranty, 

they then fail to honour the obligations of the warranty, leading to issues of misleading 

advertisements and unfair sales techniques, among others.  

FCCC also notes concerns from traders that buyers are not honouring financial obligations, 

making false allegations, not accepting the redress provided or demanding unreasonable 

redress. 

Additionally, market surveillance indicates that there is an imbalance in the availability of 

information in Fiji to traders and consumers when it comes to their respective rights and 

obligations, and what needs to be disclosed. 

What must a Trader do?  

Traders must disclose all the relevant information about the vehicle to the consumers before 

the transaction. To assist traders and consumers, a guideline has been designed by FCCC.  

This guideline provides a framework for best practices for the sale of second-hand motor 

vehicles in Fiji and is aimed at ensuring fair trade practices and consumer protection during 

the business transaction. It sets out a broader framework outlining when business practices 

are unfair, with reference to the FCCC Act 2010 and other relevant laws of Fiji. 

It is important to disclose all information about the motor vehicle to the consumer - Omitting 

or hiding important information is not a good trading practice.  

Any relevant information relating to the sale of a motor vehicle on “as is where is” basis must 

always be disclosed to the consumer before the sale. Using bait and switch tactics to sell the 

motor vehicle is against the principles of the FCCC Act 2010. 

True and accurate information about the standard, quality, grade, composition, or history of 

the vehicle in the past, the age of the vehicle, performance characteristics, the price of the 



vehicle, availability, supply of facilities for repairs or parts, place of origin of the vehicle, 

condition, warranty, right or remedy, are all essential information for a consumer. 

Traders also need to consider and recognise the intention and spirit of any other Self-

Regulating Guideline or Regulation made under the FCCC Act 2010. 

What Should Consumers Do? 

Request all relevant information, such as details of the vehicles, including but not limited to 

the following;  

a. Mileage  

b. Battery 

c. Warranty 

d. Any previous service records.  

e. Quotations to include engine size, cc and chassis number. 

f. Make copies of documents given by any sales agent.  

g. Take the vehicle for a test drive.   

h. Check to see if spare tyres are provided. 

Ask for parts availability and if there are repair facilities that cater to your vehicle.  

FCCC encourages consumers to obtain a proper checklist - all the requirements are to be 

marked off in the presence of the customer and seller. Any alterations made to the checklist 

after endorsement from both the parties will invalidate the document. A signed copy of the 

checklist needs to be provided to the customer and every page of the document should be 

initialed by both parties.  

All consumer-related complaints can be sent directly through the FCCC web app at 
FCCC.APP. You can also contact FCCC on 8921991 or through live chat on their 
website at fccc.gov.fj. 
Please follow us on Facebook at www.facebook.com/FijianCCC/ for the latest updates.  
 
And a copy of the Self - Regulating Guideline for Sale of Second Hand Motor Vehicle 
can obtained at https://fccc.gov.fj/wp-content/uploads/2019/09/SRG-Second-Hand-
Vehicle-Dealers.pdf  
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