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Kalabo Investments Signs second phase of VCF with FCCC 

Saturday 12 December 2020 
  

The Fijian Competition and Consumer Commission (FCCC) have begun its second phase of 

the Pilot Project for Voluntary Compliance Framework (VCF) with Kalabo Investments 

trading as Shop N Save Supermarket.  

This VCF signing is for Shop N Save Supermarket branches in Sigatoka and Labasa who 

are also the first traders in these specific areas to be part of this initiative that aim to ensure 

effective and efficient compliance to the FCCC Act 2010.  

“Shop N Save Supermarket is also one of the first supermarkets in Fiji that has signed for 

this initiative and they are a household brand. We hope this paves the way for other 

organisations to come on board and take a proactive approach at ensuring they adhere to 

consumer laws,” said FCCC CEO Joel Abraham.  

Shop N Save Director Nisheel Deo Kisun said “Shop N Save strives to not only adhere to the 

standards and regulations in this industry but also to provide an authentic and high-quality 

service to our customers. Our three main objectives for this exercise are to: 

1. Ensure compliance with FCCC regulations for our supermarket business and building a 

stronger partnership with FCCC. 

2. Educate and train our staff on the importance of complying with FCCC regulations and 

requirements. 

3. Importantly the protection of our customers and delivery of a high-quality customer service 

and satisfaction throughout our supermarket chain.” 

The VCF is a set of guidelines that allows FCCC to better enforce its mission, which is to 

make sure that businesses operate in a manner that is fair on a competitive level while 

protecting the rights of Fijian consumers.  

“One of our key roles, under the FCCC Act, is to ensure that consumer rights are upheld and 

protected in Fiji, and we believe that a collaborative approach is the most effective,” 

Abraham said. 

Abraham also emphasised that it was vital that businesses work with FCCC. 

Nisheel added that “at Shop N Save Supermarket, we have always prided ourselves on the 

importance of working collaboratively and closely with stakeholders and partners such as 

FCCC and we hope that this will continue to grow under this Voluntary Compliance 

Framework.”  

“We want all Fijian consumers, including businesses, to be informed, protected and aware of 

their rights and responsibilities.”  

  



Nisheel expressed that “Shop N Save Supermarket thanks the FCCC team, we certainly 

look forward to this partnership and to the continued learning for both sides. Most importantly 

working together to achieve our common objectives and compliance with FCCC regulations 

for the benefit of our customers.”  

All consumer-related complaints can be sent directly through the FCCC web app at 

FCCC.APP. You can also contact FCCC on 8921991 or through live chat on their 

website at fccc.gov.fj. 

 Please follow us on Facebook at www.facebook.com/FijianCCC/ for the latest 

updates. 
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