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The Fijian Competition and Consumer Commission (FCCC) has signed a Voluntary Compliance 
Framework (VCF) agreement with NEWWORLD Pte Ltd as part of an ongoing initiative to help 
businesses to better comply with the FCCC Act 2010. 
 
This VCF signing includes branches in NEWWORLD IGA Nakasi and NEWWORLD IGA Lautoka. As 
an innovative retailer, NEWWORLD understands the need for providing a consumer-friendly 
environment and the VCF is an integral part of that. 
 
“FCCC has always had a good working relationship with NEWWORLD Pte Limited and I would like to 
thank them for stepping forward to do their part in protecting consumer rights and continuing to do 
business in a competitive and fair manner,” said FCCC CEO Mr Joel Abraham. 
 
“We encourage other organisations that want to be similarly proactive to also sign up as we consider 
it a vital aspect of our collaborative approach.” 
 
The VCF outlines the compliance and enforcement tools which FCCC adopts to ensure that there is 
compliance in the Fijian market. It was set up as the daily door to door inspections by a handful of 
FCCC officers were not enough when it came to assessing whether certain businesses were engaged 
in anti-consumer acts. 
 
“FCCC wants consumers to be informed and protected, as per our strategic goals. The VCF plays an 
important part in this by ensuring participating businesses are compliant with FCCC law, regulations, 
price control orders, guidelines and also that a consumer redress mechanism is in place for any 
complaints and issues encountered,” said Abraham. 
 
NEWWORLD Pte Limited originally commenced its operations in Ba, Fiji in 1933 operating as a 
partnership between Chottubhai Patel and Maganbhai Patel. The company started as a corner shop 
in Ba town and under the current ownership structure has grown significantly from a single 
supermarket operation. 
 
NEWWORLD Pte Limited acquired Master Franchise Status from IGA (Independent Grocers 
Association, USA) and has opened 'NEWWORLD IGA' stores across the country with more planned.  
These stores offer an enhanced shopping experience, offering customers a wide variety of 
international products accompanied with better service through IGA training programs for staff.  
 
NEWWORLD Pte Ltd undertakes to engage in this Voluntary Compliance Framework with the FCCC 
as a Pilot Project to ensure effective and efficient compliance to the Fijian Competition and Consumer 
Commission Act 2010 (FCCC Act 2010). 
  
For more information, you can contact FCCC on 8921991 or through live chat on their website 

at fccc.gov.fj. 

Please follow us on Facebook at www.facebook.com/FijianCCC/ for the latest updates. 

 

-Ends- 

 

 

http://fccc.gov.fj/
http://www.facebook.com/FijianCCC/

