
 

 

 

PRESS RELEASE 

 

FRIDAY, 9 FEBRUARY 2018 

 

Businesses Given Notice Regarding Misleading Advertisements 

 

The Fijian Competition and Consumer Commission (FCCC) is giving all businesses and service 

providers around Fiji notice seeking compliance to the FCCC Act 2010 and promoting fair trading 

practices.  

 

FCCC through its daily surveillance of advertisements in the media and in-stores noted that 

certain advertisements being placed during business sales and promotions had elements that 

were misleading.   

 

As a proactive measure, FCCC is giving out notice to the businesses and service providers’ alike 

seeking compliance to the consumer protection laws as failure to do so may result in strict 

enforcement action.  

 

Most of the sales advertisements portray that they are a ‘deal not to be missed’ by people, 

however, in many instances, this is not the case.   

 

For example, traders who engage in two-price advertising such as price ‘was’ and price ‘now’ 

indicate a good bargain or huge savings whereas in fact the price reduction is not too significant 

or the product/item was never sold at the ‘was’ price. 

 

Similarly, a number of businesses have been noted to be engaging in ‘price reduction claim’ 

advertisements whereby they claim that the price of an item has been reduced but the normal 

price is not disclosed. For instance, selling an item on special at $9.99 may be misleading if the 

normal price of the item is $10.00. 

 

Bait advertising, providing false value of a good, non-disclosure of promotion end dates and draw 

dates and ‘special offers’ advertisements whereby traders claim that an offer is only available for 

a limited period whereas in fact it is continuously available have been amongst the misleading 

information provided in advertisements. 

  

While the FCCC will continue to monitor the advertisements published in the media and in-stores, 

it is however, hopeful that traders and service providers will heed the notice given and comply 

accordingly.  

 



The FCCC will continue its efforts to ensure a fair market place for all Fijians. 

 

 

 

 

-END- 

 

For more information, please contact FCCC, Communications Officer, Ms. Khusboo Singh on 
8921991 ext. 335 or email: khusboo.singh@fccc.gov.fj 
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